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COVID-19 UPDATE

At Kelly Jorn Cook DDS, we practice COVID-19 safety and look forward to providing for
your dental health needs. To keep our patients and staff safe, we have updated our
safety practices. These new protocols include the following measures:

e We will ask you to complete a COVID-19 screening questionnaire when you
come in for your appointment and will take your temperature with a no-contact
thermometer. Depending on the questionnaire and your temperature, we may
ask you to reschedule your visit.

¢ We have arranged our waiting area and are scheduling appointments to allow for
proper social distancing. We are sanitizing the waiting room area and patient
bathroom, cleaning door handles, seating, and all contact surfaces throughout
the day.

e Hand sanitizer will be available throughout the office for your use.
¢ As we have always done, we carefully sterilize each operatory between patients.
e \We have installed air purifiers to reduce airborne particles.

e We have increased our use of PPE to include goggles, surgical masks, gowns,
surgical caps, and face shields.

If you have further questions about COVID protocol in our office, or would like to
schedule your appointment, contact our office today.

The health and well-being of our patients and team members continues to be our top
priority. Many of these safeguards have always been a part of our practice protocol, but
we have taken additional precautions to ensure protection when you come in for your
next appointment.

We are open for business, taking every precaution, and ready to help you achieve
a beautiful smile. Contact us at (480) 899-4477 to schedule your next
appointment.

3800 west ray road
suite nineteen
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